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June 10, 2021

Jocelyn Boyd, Chief Clerk of the Commission
Public Service Commission of South Carolina
Synergy Busiriess Park, Saluda Building
101 Executive Center Drive
Columbia, SC 29210

RE: Order No. 2013-1-Certification of Compliance with CTIA Consumer Code for
TAG Mobile, LLC

Dear Staff:

On January 29, 2013, the Public Service Commission of South Carolina issued an Order designating TAGMobile, LLC as an eligible telecommunications carrier ("ETC" l in the state of South Carolina.

In compliance with South Carolina Commission ETC annual reporting requirements, TAG Mobile, LLCconfirms that it complies with the Cellular Telecommunications and Internet Association's (CTIA's)Consumer Code for Wireless Service. In addition, TAG Mobile, LLC provides by attachment theadvertising material required to be submitted annually.

Please do not hesitate to contact me if you have questions or concerns.

Respectfully submitted,

Cassandra Milligan

Manager of Regulatory
TAG Mobile, LLC
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6/20/2021 TAG Mobile Lifeline Eligibility program
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(https://www.tagmobile.corn) WhatsApp Support

4My Account

Support hours: 9AM to 2AM CST(MON-FRI) (/Support/ContactUs)

Like Share 42K people like this. Sign Up to see what your friends like.

~ G„9i, Fi,& (//play.google.corn/store/apps/details?

id = corn. Ionicframework.tagmobilesignup577989)

(https://itunes.apple.corn/in/app/TAGMobileapp/id1328851817?mt=8)

Eliminate your monthly phone bills with TAG

Mobile Lifeline Program. Check your eligibility in

any of the following lifeline programs.

CalFresh, Food Stamps or Supplemental Nutrition Assistance
Program (SNAP)

Medicaid "Medi-Cal" (not Medicare)

Supplemental Security Income (SSI)

https://www.tagmobile.corn/LifeLine/eligibilty-program
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6/20/2021 TAG Mobile Lifeline Eligibility Program

Feder I Public Housing Assistance (FPHA)

6

Tribal TANF
(nttps://www.tagmobile.corn)

@My Account

Bureau of Indian Affairs General Assistance

Veterans and Survivor Pension Benefits

wst

plr tttal
s

CalFresh, Food Stamps or
Supplemental Nutrition Assistance
Program (SNAP)
CalFresh is the California's government entitlement program that provides monetary
assistance to low-income families for purchasing nutritional food. Federally known as the
'Supplemental Nutrition Assistance Program'r SNAP, the monthly food benefits are
federally mandated and are supervised by states, while being operated by the counties.

https://www.tagmobite.corn/LtfeLtne/ettgibttty-program 2/13
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6/20/202 1 TAG Mobile Lifeltne Ettgibit ty Program

The benefits a household can receive depends on the size of the family and its countable
o taken into account are the monthly expenses such as utilities, housinget'h'an receive the benefits through an Electronic Benefit TkMKeP'%&Pt:arW

which ldbkdtlike any other credit card, and is issued by the authorized state departments.
Tttltt+/ tl/ta/vi/bO~Otrrlertetiirhg»sed fnr Iterrts si hach ae olrnhnlir hovoranoe cjnarottoe

or paper products.

Enroll Now

Medicaid "Medi-Cal" (not
Medicare)
The Medicaid program in California is also known as Medi-Cal. Financed equally by the
State and federal government, this medical assistance service is a public health insurance
program that offers low-cost or free health coverage to eligible Californian residents with
limited income. Medi-Cal covers healthcare services to seniors, children in foster care,
pregnant women, persons with disabilities, and low-income people with specific diseases
such as tuberculosis, breast cancer or HIV/AIDS. It also supports individuals with incomes
below 138% of federal poverty level.

Health plans available through Medi-Cal offer essential health benefits that include
ambulatory patient services, emergency services, maternity and newborn care,
hospitalization, maternity and newborn care, mental health and substance use disorder

bttpa://www.tagmobite.corn/LifeLine/ettgibttty-program 3/13
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6/20/2021 TAG Mobile Lgettne Eligibility Program

treatment, dental (Denti-Cal), vision, and long-term care and support.

nro . ow
agmobile.corn)

@My Account

Supplemental Security Income
(SSI)
Designed to help aged, visually and physically challenged people, who have little or no
income, the Supplemental Security Income (SSI) is a Federal income supplement program
funded by general tax revenues. The government program provides cash to meet basic
needs for food, clothing, and shelter. It also provides stipends to low-income people who
are either aged 65 or older, blind, or disabled.

Also, children under the age of 18 can qualify for SSI if they are suffering from a medically
determinable impairment or severe functional limitation(s) for one year.

SSI was created to replace federal-state adult assistance programs that served the same
purpose. The restructuring of these programs was intended to standardize the eligibility
requirements and level of benefits.

httpa //www.tagmobile.corn/LtfeLine/elig.bitty-program 4/t 3
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6/20/202 1 TAG Mobile Lifeltne Eligibility Program

rTtotoae

(https://www.tagmobile.corn)

aLMy Account

Federal Public Housing Assistance
{FPHA}
Under Section 8 of the Housing Act of 1937, the Federal Public Housing Assistance (FPHA),
popularly known as the housing choice voucher program, provides assistance to very low-
income families to afford decent, safe, and sanitary housing. The housing can include
single-family homes, townhouses, and apartments and is not limited to units located in
subsidized housing projects.

Housing choice vouchers are administered locally by Public Housing Agencies (PHAs). A
family that is issued a housing voucher is responsible for finding a suitable housing unit of
the family's choice where the owner agrees to rent under the program. The subsidy is paid
to the landlord directly by the PHA on behalf of the participating family, which then pays
the difference between the actual rent and the subsidized amount.

hNpa://www.tagmobite.oom/LtfeLine/etigibttty-program 6/1 3
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6/20/2021 TAG Mobile Lifelme Eligibrl&ty Program

f7%30llp

(https://www.tagmobile.

@My Account
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Tribal TANF
The Tribal Temporary Assistance for Needy Families (TTANF) program was previously
known as the Aid to Families with Dependent Children. The program provides a variety of
benefits and services to Federally-recognized tribes, American Indian, and Alaska Native
families. Benefits may include work assistance, childcare assistance, and job preparation.

To qualify, the applicant must be a Native American/American Indian who is unemployed
or about to become unemployed. The applicant or one of his or her family member must
be enrolled in a federally recognized American Indian tribe or Alaska Native village. Also,
the individuals must live on or near an Indian reservation and must characterize their
financial situation as low income or very low income.

hffpa://www.tagmobile.oom/LifeLine/egg&billy-program 6/13
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6/20/2021 TAG Mobile Lifeline Eligibility Program

mobile

(https://www.tagmobile.corn)

4My Account

Bureau of Indian Affairs General
Assistance
The Bureau of Indian Affairs (BIA) Financial Assistance and Social Services (FASS) program
provide assistance to federally recognized American Indian and Alaskan Native (Al/AN)
tribal members in various ways.

The eligible individuals get cash assistance to meet essential needs of food, clothing,
shelter, and utilities. Additionally, each General Assistance recipient must work with a
social services worker to develop and sign an Individual Self-Sufficiency Plan (ISP) to meet
the goal of employment.

Apart from being an enrolled member of a federally recognized Al/AN tribe, the individuals
should reside in an approved service area or near designated service area to be eligible,
which can be determined by contacting the nearest BIA regional office. Also, they should
not be receiving any comparable public assistance.

httpay/www.tagmobile.corn/LtfeLtne/etigibitty-program 7/13
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6/20/2021 TAG Mobile Lifeline Eligibility Program
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@My Account

Veterans and Survivor Pension
Benefits
The Veterans Pension is a needs-based benefit paid to eligible wartime veterans who
meet certain age or non-service connected disability requirements. Veterans may be
eligible if they were discharged from service under other than dishonorable conditions, and
served 90 days or more of active duty with at least 1 day during a period of wartime or if

you entered service after September 7, 1980 at least 24 months or the full period for
which you were called or ordered to active duty with at least 1 day during a period of
wartime, and has countable family income that is below the amount set by Congress, and
net worth is not excessive, and are age 65 or older, or has a permanent and total non-
service connected disability, or is a patient in a nursing home receiving skilled nursing
care, or is receiving Social Security disability benefits.

The Survivors Pension benefit is a tax-free monetary benefit payable to a low-income,
un-remarried surviving spouse and/or unmarried child(ren) of a deceased Veteran with
wartime service. Survivors Pension is based on yearly family income. An un-remarried
spouse is eligible at any age and a child of a deceased wartime Veteran must be under 18,
under age 23 if attending a VA-approved school or permanently incapable of self-support
due to a disability before age 18.

httpa://www.tagmobtte.corn/LifeLine/eligttxtty-program



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2021

June
25

1:58
PM

-SC
PSC

-2021-14-C
-Page

10
of11

6/20/2021 TAG Mobile State Eligible Government Lifeline Programs

rrx)tssp.

(https://www.tagmobile.corn)
WhatsApp Support

@My Account

Support hours: 9AM to 2AM CST(MON-FRI) (/Support/ContactUs)

I ~ko Slmre 42K people like this. Sign Up to see what your friends like.

G gi pi y (//play.google.corn/store/apps/details?

id=corn.ionicframework.tagmobilesignup577989)

(https://itunes.apple.corn/in/app/TAGMobileapp/id1328851817?mt=8)

(/LifeLine/eligibilty-program)

State Specific Eligibility
Programs for Lifeline Service

TAG Mobile offers 1000 FREE Voice minutes, Unlimited FREE

texts along with 4.5GB LTE Data every month to its eligible
customers across 19 states'.

In California, TAG Mobile offers FREE Smartphone'ith Free
Unlimited Talk and Text every month and Data — 6GB LTE data.

https://www.tagmobile.corn/Li/eLine/state-eligible-government-program
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6/20/2fl21 TAG Mobile State Eligible Government Lifeline Programs

RRck the eligibility criteria choose your sta% I'rttrrt 't'e ~
(https://www,tagmobile.corn) liSt belO'»'»'.

State Eligible Government Program

South
Carolina

S

S

P

S

G

mental Nutrition Assistance Program (SNAP),
mental Security Income (SSI), Medicaid, Federal
Housing Assistance (FPHA), Veterans Pension or

ors Benefit Programs, Bureau of Indian Affairs (BIA)

al Assistance, Tribal Temporary Assistance for
N y Families (Tribal TANF), Food Distribution Program
on Indian Reservations (FDPIR), Tribal Head Start (only
households that meet the income qualifying standard)

Start by entering your zip code:

Enter your Email io

Zip Code

Enroll

https:/fwww.tagmobile.corn/LifeLine/state-eligible-government-program


